
 

 

 

 

 

 

 

 

 

FAQ & Troubleshooting 

 
 

 

 

 

 

 

 

 

 



 
 

 

Survey 

 

How often do I get a survey?  

• You get a survey every second week 

 

Where do I find the survey? 

• You will find the survey by clicking into the link sent to your GSK email account  

 

Which email account will I receive the survey to? 

• You will receive the survey to your GSK email account  

 

How long does it take to complete? 

• It takes approximately 2-3 minutes to complete 

 

Is the information anonymous?  

• Yes, all information is anonymous and all data is aggregated as group data during analysis 

 

 


