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Fitbit

Frequently Asked Questions
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To grant access to your Fitbit data simply open the ‘Welcome to the ART Health Solutions project’ e-mail which you should

have received at the start of the project and follow the steps below
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Click on the ‘Fitbit Logo’ Log Into your Fitbit Account Click ‘Allow All’ Click ‘Allow’
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Welcome to the ART Health

Solutions project! , - fitbit i fitbit
i fitbit

accounts fitbit.com & www/fitbit.com - < & wwwfitbit.com

Cipher by AR ons would like the ability to Cipher by ART Hea ons would like the ability to
access the following data in your Fitbit account access the following data in your Fitbit account

Welcome 1o this ART Project - We are delighted to have you onboard! Hare are a LOQ In O Allow All @ Alow All
fow important staps to achieve a smooth onboarding to the project
UJ sleep sleep

Continue with Facebook (:J heart rate heart rate
O Fitbit devices and settings

Hay thare! &
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Fitbit devices and settings
Continue with Google O activity and exercise activity and exercise

O food and water logs @ food and water logs @

Password:

It you allow only some of this data, Cipher may not function as intended. Leam
more about these permissit

If you allow only some of this data, Cipher may not function as intended. Leam
@ Allowing access to Cipher

more about these permissions here

As part of the project, we will b 19 You to connect your wearable device to
cessing application called Cipher. This will llow our team to retrieve
which wik be used for your individalised report. Please click on the

Data shared with Cipher will be governed by ART Health Solutions’s privacy Data shared with Cipher will be governed by ART Health Solutions’s privacy
policy and terms of service. You can revoke this consent at any time in your policy and terms of service. You can revoke this consent at any time in your
¢y Palicy. More information about these permissions can be found Fitbit P More information about these permissions can be found
Note: f you have an Appie Watch you will be abie 1o connect t within the Omics n

0.

[3) Signed in as Signed in as
Not you? you?

For further i i 10 view our FAQ page.

1t you have any issues or queries, please feel free fo contact your project lead

Additional Information

Thanks in advance for your participation! We look forward to working with you on
this exciting project! &3 Want to try out Fitbit?

The ART Health Solutions Team

ART B }ireland ¥
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How do ART get my ¢
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. Weac v/ colles rom your v itbi o the Fitbit server
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What should | do if | already have a Fitbit account?

For the purposes of the project and protecting your anonymity, you will need to create a new account
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How often should | wear my Fitbit?

A

ain and swe} >

we do ask you to let ART know the dates you wi be away. This

allows us to exclude that period of data, so to not skew the results
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calories consumed?

Do you need me to add my food intake o

~ No,yc no put any fo information we collect is calorie expenditure

.A,,w

enerate

ou pit can last up to 4 das,_depending“on your settings
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How long does it take



https://myhelp.fitbit.com/s/support?language=en_US
mailto:info@arthealthsolutions.com

